Avg Completion Notice Intvl SQM Region

@ BELLSOUTH

Avg Completion Notice intvi Mech SQM (Region)

June 2001
Dispatch
Average
. i . Completion
Aggregate  Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice
interval
Resale Business >= 10 Circuits 75.00% 12.50 % 6.25% 6.25% 367
< 10 Chrcuits 82.14% 357 % 3.57 % 357 % 714 % 207
Resale Design
>= 10 Chrcuits
<10 Circults 9.52% 4.76 % 8571% 4218
Resale PBX
>= 10 Chreuits
< 10 Circuits
Resale Centrex
:>= 10 Circuits
Resale ISDN < 10 Circuits 100.00 % 0.07
CLEC Region <10 Circuits 73.15% - 10.19% T41% 787% 046 % 093 % 1.1
2W Analog Loop Non-Design ERl 8
2= 40 Circuits 100.00 % 0.12
2W Analog Loop Non-Design <10 Circuits
DP-IN
< 10 Circuits 4213% 4.65% 4.05% 195 % 285% 2399% 20.39 % 2593
2W Analog Loop Design
»>= 10 Circuits 50.00 % 5000 %" 186.73
{INP {Standaione) < 10 Circuits 100.00 % 12.07
UMNE Digital Loop < DS1 < 10 Circuits 3750% 8.25 % 31.25% 25.00 % 27.51
UNE Digital Loop >= D§1 <10 Circuits 2934 % 077 % 309 % 502 % 232% 19.31% 4015 % 48.95
UNE Loop + Port Combinations |< 10 Circuits 52.89% 4.40% 343% 7.54% 082% 9.09% 1183% 10.06
712712001 Restricted Page 5 of 14

Contains private and/or proprietary information.
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Avg Completion Notice intvl SQM Region BELLSOUTH

" Non-Dispatch
Average
. N Completion
Aggregatse Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours 8-12 Hours | 12-24 Hours | >24 Hours Notics
' Interval
Resale Business »= 10 Circuits 8154 % 1538 % 23.08 % 4172
< 10 Circuils 9137 % 2.03% 051% 051% 1.52 % 408% 374
Resale Design - i
»= 10 Circuits 100.00 % 0.55;
< 10 Circuits 76.47 % 588 % 17.65% 39.55
Resale PBX : |
>= 10 Circuits : 100.00 % : 459
< {0 Circuits 100.00 % . 048
Resale Centrex :
>= 10 Circuits 3750% : 25.00 % 3750 % B67.50
'Resate ISDN <10 Circuits 8571 % 7.14 % 7.14% 333
CLEC Region i< 10 Circuits 100.00 % 0.00
2W Analog Loop Non-Design
»>= 10 Circuits
2w Analog Loop Non- Design . ' )
DR.IN < 10 Circuits 10000 % : 0.08
< 10 Circuits
2ZW Analog Loop Design :
>= 10 Cirguits
INP (Standalone) <10 Circuits
UNE Digital Loap < DS1 <10 Circuils
UNE Digital Loop >= D$1 < 10 Circuits
UNE Loop + Port Combinations |< 10 Circuits 6723 % 74 % 0.56 % 0.01 % 008 % 226 ?‘:L 245% 275
712712001 Restricted Page Sof 14

Contains private and/or proprietary information.
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Avg Completion Notice Intvl SQM Region

@ BELLSOUTH

Avg Completion Notice Intvi Mech SQM (Region)

June 2001
Dispatch
[ Average l|
. - - Completion :
Aggregate Region Provisioning Gircuit Block -1 Hour | 1-2 Hours 2-4 Hours 4.8 Hours | B-12Hours | 12-24 Hours | >24 Hours Notice
: Inferval
UNE Loop + Port Combinations | >= 10 Circuits 48.48% 8.06 % 303% 15.15 % 2727 % 2214
< 10 Cirguits 75.51%; 4.08 % 4,08 % 204 % 816 % 6.12% 4.27
UNE Loop + Port Combinations
) Non-Dispatch
! >= 10 Circuits 100.00 % 0.03
‘CLEC Region : N
UNE ISDN : < 10 Circuits 37.50 % 6.25% 3125% 25.00% 27.51
! <10 Circuits 62.86 % 440% 3.42% 7.54 % I 082 % 9.13 %’ 11.82 % 10.08
UNE Other Non-Design -
>= 10 Cirguits 48.48 % 6.06 % 303 % 1515 %. 27.27 % 2214
7/2712001 Restricted Page 7 of 14

Contsins private and/or proprietary information.
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Avg Completion Notice Intvl SQM Region

@ BELLSOUTH

Non-Dispatch
] Average
A : . . i Completion
ggregate Region Provigioning Circuit Block -1 Hour 1-2 Hours I 2-4 Hours 4-8 Hours | 8-12 Hours | 12-24 Hours | >24 Hours Notice
'= Interval
UNE Loop + Port Combinations | >= 10 Circuits 100.00 % : 0.81
L < 10 Circuits 46.02 % 5053 % 031% 0.01% 0.04 % 132% 177 % 260
UNE Loop + Port Combinations
Non-Dispatch
P >= 10 Circults 100.00 % 0.7
CLEC Region |——
UNE ISDN < 10 Circuits
—
< 10 Circuits 67.23% 2741 % 0.56 % 0.01 % 0.08 % 228% 245 % 275
UNE Other Non-Design e :
>= 10 Circuits 100.00 % 0.81
712712001 Restricted Page 8 of 14

Contains private and/or proprietary information.

May only bs used for authorized BellSouth business purposes and onty by authorized individuals.




Avg Completion Notice Intvl SQM Region @ BELLSOUTH

Avg Completion Notice Intvl Non-Mech SQM (Region)

June 2001
Dispatch
" Average
. . N ! i Complietion
Aggregate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4Hours | 4-8Hours | 8-12Hours . 12-24 Hours | >24 Hours Notice
‘ Inferval
Resale Residence < 10 Circuits . 067 % 78 86 % 2047 % 2475
< 10 Circuits 7677 % 2323% 26.64
Resale Business - - - P R,
>= 10 Girguits 2400 % 76.00 % 46.97
< 10 Circuits 4420 % 55.80 % 46.10
Resale Design
>= 10 Circuits 100.00 % 2347
< 18 Circuits 9.08 % 90.91 % 60.50
Resale PBEX
»>= 10 Circuits 1250 % 87.50% 3391
<10 Circuits 84,71 %: 3529 % 26.95
CLEC Region |Resaie Centrex :
>= 40 Circuits . 100.00 % 40.90
Resale ISDN < 10 Circuits 2182% 78.18% 69.36
"< 10 Circuits 041% 0.21% 81.07 % 18.31% 24.55
2W Analog Loop Non-Design
> 10 Circults 10.00 % 80.00 % 1200
2W Analog Loop Non-Design | 10 Circuits
DP-IN
< 10 Circuits
2W Analog Loop w/LNP - ]
N n DP-IN
on-Desig >= 10 Circuits
2W Analog Loop wANP - < 10 Circuits 77.27% 273% 2539
Non-Design - R IS NN S 1 .
712712001 Restricted Page 9 of 14

Contains private and/or proprietary ifformation.
May only be used for authurized BellSouth business purposes and only by authotized individuals.




Avg Completion Notice Intvl S5QM Region @ BE‘LSOUT}'!

Non-Dispatch
Avarage
A - P . Completion
ggregate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 48 Hours | 8-12 Hours | 12-24 Hours | >24 Hours Notice
Interval
[ [ -
Resale Residence < 10 Circuits 8541 % 14.58 % 19.11
<10 Circuits 83.06 % 1894 % 19.18
Resalg Business T
> 10 Circuits 96.49 % 351 % 1591
< 10 Circuits ' 69.91 % 30.09 % 29.198
Resale Design :
»= 10 Circuits ' 66.67 % 3333% 22.00
<10 Circuits : 73.33% 26.67 % 22.11
Resale PBX :
>= 10 Circuits 9130 % 8.70 % 18.17
«< 10 Circuits 76.00 % 2391 % 23.71
CLEC 'Reglon  |Resale Centrex
»= 10 Circuits 100.00 % 14.73
Resale ISDN < 10 Circuits ITM% 6289 % 43.81
< 10 Circults 100.00 % 18.44
2ZW Analog Loop Non-Design

>= 10 Circuits

aw | Analog Loop Non-Design | _ 49 Circuits i 100.00 % 13.92
N
< 10 Circuits 86.00 % 14.00 % 20,62
ZW Analog Loop WILNP - — ’
NonDesign DP-IN ! !
e »= 10 Clrcults | | 100.00 % | - 17.34
2W Analog Loop wANP - N
Nom-Design B < 18 Circuits i ; 10000 % 18.14
7/27/2001 Restricted Page 10 of 14
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Avg Completion Notice Intvl SQM Region

Avg Completion Nofice Intvl Nen-Mech SQM {Region)

& BELLSOUTH

June 2001
Dispatch
l Average
; ce — | Completion
Aggregate  Region Provisioning Circuit Bloek 0-1 Hour 1-2 Hours 2-4 Hours 4-8B Hours | 8-12Hours | 12-24 Hours | >24 Hours l Notice
i interval
2W Analog Loop wiINP - .
Non-Design DP-IN <10 Circuits '
< 10 Circuits 0.31% 031% 1.22% 434 % 53.82 %" 4225
2W Analog Loop Design -
| >= 10 Circuits 100.00 % 17.24
! 2W Analog Loop w/INP - Design | < 10 Circuits 4783 % 5217 % 35.95
UNE Digital Loop < D81 < 10 Circuits 051% 0.34 % 026% 203 % 3B8.02% 5385 % A 43.30
UNE Digital Laoop >= D81 < 10 Circuits 0.30 % 0.38 % 0.08 % 2.11% 43.89 % 53.24 % i 50.66
i< 10 Circuits 0.18% 63.36 % 36.46 % 3343
UNE Loop + Port Combinations -
>= 10 Cirguits 100.00 % 16.74
CLEC Region L < 10 Circuits 100.00 % 17.31
UNE Loop + Port Combinations N .
Non-Dispatch o, i
‘== 1q Circuits {
3:5),@& {HDSL, ADSLand | 40 miccuits 012% 012% 0.12 % 023% 3781% 6150 % 47.36
—
‘UNE ISDN < 10 Circuits 0.51% 034 % 0.25% 203% 38.02 % 58.85 % 49.30
UNE Other Design < 10 Gircuits 0.64 % 192 % 0.64 % 48.36 % 4744 % 48.18
<10 Circults | 017%| 63s1%|  3BIR% 3310
UNE Other Norn-Design
>= 40 Circuits 100.00 % 16.74
1 ! S SO _
Local Transport (Unbundied - :
Interoffice Transport) < 10 Circuits A 68.00 % 32.00% 31.82
Local Interconnection Trunks | < 10 Circuits 36.36 % 2.10% : 2.10% 140 % 4.90 % 1538 % 776 % 93.61
7i2712001 Restricted Page 11 of 14

Contains private and/or proprietary information.
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Avg Completion Notice intvl SQM Region

BELLSOUTH

Non-Dispatch
; Average
. S - | Completion
Aggregate  Region Provisioning Circuit Block 0-1Hour ! 1-2Hours | 24 Hours | 4-8Hours | B-12Hours { 12-24 Hours | >24 Hours Notice
Interval
2W Analog Loop wiINP - I
Non-Design DP-IN <16 Circuils 100.00 % 16.23
< 1@ Circuits
2W Analog Loop Design !
>= 10 Circuits
2W Analog Loop w/INP - Design | < 10 Circuits
UNE Digltal Loop < DS1 < 10 Circuits
UNE Digital Loop >= DS1 <10 Circuits
< 10 Clrcuits 81.28% 1872 % 20.63
UNE Loop + Port Combinations
== 10 Circuits
CLEC Region <10 Circuits 88.6D % 31.40% 26.01
UNE Loop # Port Combinations _ i o
Non-Dispatch i
on-bis >= 10 Circuits 100.00 % 91.27
'UNE xDSL (HDSL, ADSL,and  |_ . . .
ucy) < 10 Circuits
‘UNE ISDN <10 Clrcuits
UNE Other Design < 10 Circuits i
< 10 Circuifs 81.37 % 18.63 % 20.62
UNE Other Non-Design
>=10 Clrcults
Local Transport (Unbundled .
{nteroffice Transport) <10 Circuits
Local Interconnection Trunks < 10 Circuits
TrR7/2001 Restrictad Page 12 of 14

Contains private andior praprietary information.

May only be used for autharized BeliSouth business purposes and only by authorized individuals.




Avg Completion Notice Intvl SQM Region

June 2001

Avg Completion Notice Intvi Non-Mech SQM (Region)

BELLSOUTH

Dispatch
i _ Avera:tqe
Aggregate Region Provisioning Circuit Bltock 0-1 Hour 1-2 Hourrs 2-4 Hours 4-8 Hours | 8-12Hours | 12-24 Hours | >24 Hours Co;: ‘::tl_;;on
I interval
CLEC Reglon |Local Interconnection Trunks | >= 10 Circuits 50.00 % BAI%: 1667% 286.28
772712001 Restricted Page 13 of 14

Contains private and/or proprietary information.
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Avg Completion Notice Intvi SQM Region @ BELLSQUTH

Non-Dispatch
: Average
Aggregats  Region Provisioning CircuitBlock | 0-1Hour | 1-2Hours | 24 Hours | 4-8Hours | 8-12Hours | 12-24 Hours | >24 Hours c"&""f""“
' . Interval
CLEC Region |Local Interconnection Trunks | >= 10 Circuits
712712001 Restrictad Page 14 of 14

Contains private and/or proprietary information.
May only be used for authorized BellSouth business pumposes and only by authorized individuals.




Completion Attempts LT 24 Hr Notice State

Completion Attempts LT 24 Hr Notice (State)

BELLSOUTH

June 2001
Dispatch Non-Dispatch

Aggregate  State Provisioning Total(:;::{rrs FOG | Total C;glpleted °% FOC 24 Hr Total (;:lﬂ-rsFOC Total C;gnpleted o, FOC 24 Hr
Retall Residence 24,681 24,691 100.00 % 411,897 411,687 100.00 %
Retail Business 23,202 23,202 100.00 % 24,814 24 814 100.00 %
Retail Design 4,065 4,065 100.00 % 2,673 2673 100.00 %
Retail PBX 25 2% 100.00 % 242 242 100.00 %
Retail Centrex 1,276 1,276 100.00 % 1,897 1,897 100.00 %
Rotail ISDN 796 796 100.00 % 543 543 100.00 %
::,’:;g;‘“'“"“ and Business 46,197 46,197 100.00% 433912 433,912 100.00 %
Retail Residence and Business 47,893 47 893 100.00% 436,511 436,511 100.00 %

= o ;;";_g‘?;fggg’““d Business 46,19 46,196 100.00% 229,501 229,501 100,00 %
g::zl'f“‘“"""- Business and 51,957 51,957 100.00% 234,773 234,773 100.00 %
g&*;f_"tf:;‘:::; andBusiness 1 1 100.00% 204,411 204,411 100.00 %
Retail Digital Loop <DS1 351 351 100.00% 13 13 100.00 %
Retail Digital Loop >= D§1 35 35 100.00 % 6 6 100.00 %
ADSL Providedto Retail 1,268 1,268 100.00 % 375 378 100.00 %
Retall ISDN - BRI 483 483 100.00 % 497 497 100.00 %
Local interconnection Trunks 143 143 100.00%

CLEC GA Resale Residence 1,149 1,149 100.00% 22,950 22,050 100.00%

72712001 Restricted Page 10of 3

Contains private andfor proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




Completion Attempts LT 24 Hr Notice State

Completion Attempts LT 24 Hr Notice (State)

BELLSOUTH

June 2001
Dispatch Neon-Dispatch

Aggregate  State Provisioning Total (;(‘it:;rs FOC | Total C;(r;tpleted % FOC 24 Hr Total g:;rrs FOC | Total c;gnplated o FOC 24 Hr
Resala Business 144 144 100.00% 608 608 100.00 %
Resale Design M 34 100.00% 414 414 100.00%
Resale PEX 2 2 100.00% 13 13 100.00 %
Resale Centrex 7 7 100.00% 29 29 100.00 %
Resale ISDN 2 2 100.00 % 20 20 100.00 %
2W Analog Loop Non-Design 75 75 100.00% 1 1 100.00 %
i‘g :gz‘si"_g";”““"""‘ 4 4 100.00%
L 1 | omx

CLEC GA 2W Analog Loop Design 44 44 100.00 %
INP (Standalone) 3 3 100.00 %
UNE Digital Loop < DS1 313 313 WO %
UNE Digital Loop »= DS1 172 172 100.00%
UNE Loop +Port Combinations 639 838 100.00 % 4,988 4,988 100.00%
:.’:'f_;‘l’::;;"“cm“"i“‘“"“s 15 15 100.00 % 5,177 5177 100.00%
::l::-;:; -:-' I;::_.)Combmahons 8 8 $00.00%
:oﬂf-lﬁ%‘::ﬁmbi"am’“ 15 15 100.00% 5.168 5169 100.00%
UNE~0S Wik - 139 100.00%

712772001 Restricted Page 20f3

Contains private and/or proprietary information.
May ohly be used for authorized BeliSouth business purpases and only by authorized individuals.




Completion Attempts LT 24 Hr Notice State

Completion Attempts LT 24 Hr Notice (State)

@ BELLSOUTH

June 2001
Dispatch Non-Dispatch
. Total Orders FQC | Total Completed Total Orders FOC | Total Completed

Aggregate State Provisioning <24 b S0 % FOC 24 Hr <Dt Hr proiy % FOC 24 Hr
UNE xDSL With Conditioning 1 1 100.00 %
UNE xDSL (HOSL, ADSL, and 134 134 100.00 %
UCL)
UNE ISDN 313 313 100.00 %

CLEC GA UNE OtherDesign 90 90 100.00%
UNE Gther Non-Design 852 652 100.00 % 4,995 4,996 100.00 %
Locai Transport (Unbundled
Interoffice Transport) 5 5 100.00 %
LocalInterconnection Trunks a3 93 100.00%

72772001 Restricted Page 30f3

Contains private and/or proprietery information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals.




Completion Attempts LT 24 Hr Notice Region

Completion Attempts LT 24 Hr Notice (Region)

@ BELLSOUTH

June 2001
Dispatch T NonoDispatch o

Aggregate  Region Provisioning Total Orders FOC | Total Compieted | o roc2amr | TOH S;::{'r‘ FOC | Total cgg"""""’ %FOC24Hr
Resale Residence 6643 8,643 100.00 % 121,883 121,883 100.00 %
Resale Business 1132 1132 100.00 % 5,370 sar0l  10000%
Resale Design 180. 180 100.00 % 1472 1.472! 100.00 %
Resale PBX ) 13 13 100.00 % 96 % 100.00%
Rosale Centrex 2| 23 100.00% 142 142| 100.00 %
Resals ISDN 24 24 100.00 % 109 109 100.00 %
_;Analog Loop Non-Design 145 145 100.00 % B 8 100.00 %
2w nfg:l‘;gn“”” wiNp- 13 | 100.00% { 1 100.00 %

CLEC Region |2W Analog Loop Design 371 371 100.00%
INP (Standalone) 1 1 100.00% il a 100.00%-
UNE Digifal Loop < DS1 - 9&9 100.00 %
UNE Digital Loop e DS 892 892 100.00 %
_l;l:;Loop + Port Combinations 1,643 1.643 100.00 % 14,992 14,992 100.00 %A
ggf)xns:_ (HDSL, ADSL, and ss6 ss5 10000%
UNE ISDN 969 989 10000 %
UNE Other Design 155 155 100.00 %
ma Other Non-Design 1.684 1,664 100.00 % 15,007 15.007 ' 10000%

12712001 Restricted Page 1 0f 2

Contains private andfor proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals.




Completion Attempts LT 24 Hr Notice Region

Completion Attempts LT 24 Hr Notice (Region)

BELLSOUTH

June 2001
Dispatch Non-Dispatch
N N + Total Orders FOC | Total Completed Total Orders FOC | Total Completed
AAQQI"!QMG Region Provisioning <24 Hr SO % FOC 24 Hr <24 Hr SO % FOC 24 Hr
Local Transport (Unbundled 26 28 160.00 %
CLEC Region interoffice Transport)
Local interconnection Trunks 238 238 100.00 %
712772001 Restricted Page 20f 2

May only be used for authorized BellSouth business purposes and only by authorized individuals.

Contains private andior proprietary informabion.




CLU SUm State

June 2001

72712001

@ BELLSOUTH

CCC SQM (State)
CCC Avg
Aggregate State Portability ldentity 0-5Min | 5-15Min | >15Min |TotalCCC{ Interval
{MIn:Sec)
CLEC GA Unbundled Loops with LNP 90.80 % 879% 061% 2,468 2:38
Restricted Page 10f 1

Contains private andfor proprictary information.
May onhly be used for authorized BeliSouth business purposes and only by authorized individuals.




GGG 5UM Region

June 2001

2712001

Aggregate Region

CCC SQM (Region)

Portability Identity

@ BELLSOUTH

0-5 Min

5-15 Min

>15 Min

Total CCC

CLEC

Region

Unbundied Loops with LNP

Restricted

8925%

10.20 % 0.64 %

Contains private andVor proprietary infarmation.
May only be used for authurized BeliSouth business purposes and only by authorized individuals.

CCC Avg
Interval
(Min:Saec)

2:53

Page 10f 1




CCC Hot Cuts Timeliness 3UM State

BELLSOUTH

CCC - Hot Cuts Timeliness SQM (State)

June 2001
Late Average
Early % > | Early OnTime . Late % > Late

Aggregate  State Work Type Count> | "2 _30 | count> | B2 %> | count< |ONTime %) Count> | o'~ 20| count> | LA€7 | Interval
15,<=30 Min 30 Min 30Min =15Mn <=15Min |15, <=30 in 20 Min 30 Win | (Minutes:
Min Min Seconds)
SL1 Non-Time Specific 0 0.00 % 0 0.00% 163] 99.39% 0 0.00% 1 061% 9:22}
SL 1 Time Specific 3 0.78% 2 052% arr| 9T92% 0 0.00 % 3 0.78 % 73:14

CLEC GA
812 Non - Time Spacific 0 0.00% 0 0.00% 131] 10000% Q 0.00 % g 0.00 % 0:26
SL2Time Specific 0 0.00% 0 0.00% 93] 98.94% O 0.00% 1 1.06 % 86:29

712712001

Restricted

Contains private and/or proprietary information.
WMay only be used for authorized BellSouth business purposes and anly by authorized individuals.
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CCC Hot Cuts Timeliness SQM Region BELLSOUTH

CCC - Hot Cuts Timeliness SQM (Region)

June 2001
= S |
Early | pag i Late ' Average
! y %> | Early : On Time - . Late % > Late .
Aggragate  Region Work Type Sount> 15,<=30 | Count> | F2V > | Count< (N Time ®| Coumt® | 45 < a'50 | Count» ' 1SN %> | Interval
g { Min | 30Min i | =15 Min 5<230° “min | 30Min in | (Minutes:
Min Min Seconds)
' SL1 Non - Time Specific o| 000% 0| 000% 208| 9952% o ooo% 1| 048% 7:29,
SL1 Time Specific 5| 0s6% 5|  056% 874| 97449 1| o1nw 12| 134%| 5843
CLEC Region
, L2 Non - Time Specific o] o000% o o0o0%| 1302] 99.89% of o000% 4l 031%| 59854
SL2 Time Specific 0| 000% 2 020% 1004| 98.82% 4 039% 6| 058%| 3836
712712001 . Restricted Page 1 of 1

Contains private and/or proprietary information.
May only be used for authorized BellSouth business puposes and anly by authorized individuals.




CCC Avg Recovery Time SQM State

June 2001

Aggregate

State

CCC Avg Recovery Time SQM State

Portability Identity

@ BELLSOUTH

Total Duration

Trouble Count

AvgRecovery Time

CLEC

GA

Unbundled L oops wilth LNP

1837:12

459:18

Restricted

Contains private and/or proprielary information.

May only be usad for authorized BellSouth businass purposes and orily by authorized individuals.
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% Prov Trouble wi 30 Days SQM State

© BELLSOUTH

% Prov Trouble wl/i 30 Days SQM (State)

June 2001
< 10 Circuits »>= 10 Circuits
Aggregate Stata Provisioning Dispatch Non-Dispatch % Total Dispatch Non-Dispatch % Total

Retail Ragidence 1159 % 435% 4 .80 % 800% 7.69 %
Retail Business 3.51% 485%| 423% 6.45 % 400% 4.34%
Retail Design : 581 % 0.85 % 551%
Retail PBX 6.35 % 308%| 388% 588%| 6588%
Retail Centrex 0.99 % 1.20%|- 113% 366%| 287%
Retail ISDN 0.40 % 012 %
Retail Residence and Business 8.24 % 4.40% A78% 8.89 % 278% 760%
(POTS) - N

BST GA Retail Residence and Business 8.01% 438%| 475% 6.67 % 3886%] 510%

' Retail Residence and Business

(POTS . Excl 88) 8.24 % 448%| 512% 8.89 % 7.36%
Retail Residence, Business and 786 % 443%] 506% 5.26 % 367%| 4449
Design ) )
Retail Residence and Business

‘ Switchad Bzaed 430%: 4.30% 1250%| 1250%

: Retail Digital Loop < DS1
Retail Digital Loop >= DS1 !
ADSL Provided to Retail 893 % 9.87%| 9.02% :
Retail ISDN - BRI 0.56 % 0.23%
| Resale Residence 10.77 % 3.39% 370% 25.00 % 2500%

CLEC GA -l R
Resale Business 10.24 % 584%| 6.92% 3333 % 667%| 1111%

712842001 Restrictsd Page 1012

Contains privete and/or proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals.




% Prov Trouble wi 30 Days SQM State

% Prov Trouble w/i 30 Days SQM (State)

@ BELLSOUTH

June 2001
< 10 Circuits »= 10 Circuits
Aggregata State Provisioning Dispatch Non-Dispatch % Total Dispatch Non-Dispatch % Total

Reaale Design

Resale PBX 2232%| 2222%
Resale Centrex 9.09% 417 % 508 %

Resale ISDN

2W Analog Loop Non-Design

ZW Analog Loop w/INP -
Non-Dicsign 1

2W Analog Loop Design 16.22 % 16.22 %

UNE Digital Loop < D$1 11.36 % | 11.36 %

CLEC GA - -

UNE Digital Loop >= DS$1 832% 832%

UNE Loop + Port Combinations 5.65 % 0.88 % 1.10% 42.86 % 37.50 %
UNE Switch Ports

325 xDSL (HDSL, ADSL, and 6.59 % B.50 %

) -

UNE ISDN 1136 % 11.36 %

UNE Other Design 980 % 89.80 %
.UNE Other Non-Design 563 % 088%| 1.10% 4286 % 3750 %
Local Transport (Unbundled R

Imerofﬁce Transport) _ )

7/28/2001 Restricted Page 2 of 2

Contains private and/or propeictary mformation.
May only be used for authorized BellSouth business purposes and only by authorized individuals,




%% Prov Trouble wi 30 Days SQM Irunks State

June 2001

712712001

Aggregate Provisioning State

% Prov Trouble wfi 30 Days SQM Trunks (State)

Trunks

Localintarconnection Trunks | GA

0.01%

CLEC

LocalIntarconnection Trunks | GA

Restricfed

Contains private and/or proprietary information.

May only be used for authorized BeliSouth business purposes and only by authorized individuals.

@ BELLSOUTH
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TSOCT SQM State @ BELLSOUT.
TSOCT Fully Mech SQM (State)
June 2001
Dispatch
Aggregate | State Provisioning CircuitBlock | 0-5Days | 510Days | 10-15Days | 1520Days | 20-25Days | 2530 Days | >30Days A;’g;;’;‘)"'
<10 Circuits 17.72% 69.21% 9.22% 1.76% 096 % 0.48% 0.65% 6.60
Ratail Residence
»=10Circuits 25.00% 7143 % 357% 6.44.
<10 Circuits B3.93% 11.36 % 274% 0.85% 045 % 0.23% 0.45% 269
Retail Business
>=10Circults 3455% 3545% 14.55% 273% 091 % 0.91% 10.91% 12.69
<10 Circuits 14.88% 28.59% 2183% 14 50 % 617 % 464% 938 % 15.14
Retail Design
>==10 Circuits 5.56 % 1667 % 3333% 22% 16.67 % 5.56 % 14.78
<10 Circuits 33.33% 27.78% 222% M1 1% 2.56% 10.89
Retail PBX
>=10Circuits
BST GA
<10 Circuits B83.86% 2588% 667 % 093% 0.90% 0.18% 1.71% 5.14
Retall Cantrex
>=10Clrcuits 25.00 % 25.00% 28.13% 313% 18.75% 22.20
<10 Circuits 11.49% 2278% 3228% 1149% 343% 4.84% 13.71% 16.12
Retail ISDN
»>=10Circuits 33.33% 33.33% 33.33% 15.67|
) <10 Circuits 50.38 % 41.10% 574% 1.24% 069% 0.35% 0.50% 4.60
RetailResidence and Business
(POTS) >= 10 Clrcuils H29% 48357 % 667% 180% 0.95% 0.95% 6.67 % 842
<10 Circuits 50.44 % 40.863% 6.02% 1.31% 0.71% 0.35% 0.55% 467
Retail Residence and Business|
>=10Circuits 261% 4275% 11.58% 217 % 0.72% 072% 9.42% 11.58
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TSOCT SQM State BELLSOUTH

Non-Dispatch
Aggregate | State Provisioning CircuitBlock | 0-5Days | 510Days | 10-15Days | 1520Days | 20-26Days | 25-30Days | >30Days Az’g;;":;"

<10Circults 98.35% 1.40% 016 % 0.04% 0.02% 0.01 % 0.01% 0.84
Retail Residence

>= 10 Circuits

<10Circuits a9566% 307% 073% 0.27% 0.09% 0.08% 0.09% 1.20
Retail Business

>=10Circuits 87.58 % 11.18% 062 % 0.62% 208

<10 Circuits 82.01% 5.96% 841% 181% 0.24% 044 % 113% 3.07
Retail Design

>=10Circuits 93.55% 323% 323% 2.24

<14Circuits 87.857% 757% 4.32% 054% 208
Retail PBX

>=10Circuits 95.00% 5.00% 21

BST GA

<10Circuits 8781% 7.89% 223% 0.74% 0.23% 0.86% 0.23% 245
Retail Cantrex

»>= 13 Circuits 84.26% 13.89% 093% 0.93% 2.14

< 10Circuits 0481% 2.99% 1.20% 0.80% 0.20% 1.49
Retail ISDN

>=10Clircuits

. ; <10 Circuits 98.25 % 1.47% 0.19% 0.05% 0.02% 0.01% 0.01% 0.85

RetallResidenceand Business
(FOTS) »= 10 Circuits 9231% 7.68% 1.46

<10 Circuits 98.21% 1.50% 0.20% 0.05% 002% 0.01% 001% 0.86
Retail Residence and Business|

>=10 Circuits 87.58% 11.18% 082% 062% 2.08

7/2712001 Restricted Page 2 of 12

Conlains private and/or propriatary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




